KOWLOON BOWLING GREEN CLUB

Our Ref.:  5233/03/08/DEC/2011 22 December 2011

Dear Members,

Complaint and Uncivilized Behaviour

The recent spate of incidents of members of staff being abused has caused deep concern at the
General Committee meeting held on 20™ December, 2011, These incidents were either witnessed by
members of the Committee personally or complaints lodged by members of staff that brought to the

attention of the General Commitiee.

It was decided that all members should be reminded of their uncivilized behavior within the club
premises and for this purpose KBGC Bye-laws Clause 9.9 and 9.11 are reproduced hereunder for

members’ information and compliance.

9.9 Complaints

9.9a  If any member wishes to lodge a complaint against a fellow member, a visitor or a
guest it shall be made in writing to the Secretary or the Manager.

99b  No member shall reprimand or punish any staff in any way whatsoever for alleged
misconduct or inefficiency or any other matter. If a member wishes to lodge a
complaint against a member of the staff, he shall make it in writing giving full details
of the case to the Secretary or the Manager. In cases of emergency such complaints
may be made verbally to any Officer of the Club or to the Manager,

9.9¢  Members are responsible for ensuring that their families and guests observe these

rules governing complaints and conduct.

9.11 Uncivilized Behaviour
0.11a  Members, theirs family members, guests and all other persons on Club premises shall
not behave in a manner which is injurious or detrimental to the character, reputation
or interests of the club or of its staff, its Members, theirs family member(s) and guests
and other visitors or in a manner which is unbecoming of a Member. In particular, it
shall be a breach if any Member, his/her family member(s) or guest(s) shall subject
any member of the staff, other Member(s), his/her/their family member(s), guest(s) or
any other person on Club premises to abuse. For the avoidance of doubt, “abuse™ shall
include but not be limited to any form of verbal, written or physical expression,




whether deliberate or reckless, which amounts to insulting, offensive, provocative,
threatening or harmful conduct.

9.11b  The Manager (or, if unavailable, a Committee Member not directly involved) may
cause to be removed from any part of the Club premises any person who, in histher

reasonable opinion, is having in an uncivilized manner.

9.11c  The Committee may further impose such sanction as it considers appropriate against
an infringing member (who is responsible for the acts of his/her family member(s) or

guest(s)).

Please take note that if any member observed to have breached the above quoted bye-laws, the
General Committee is determined to take disciplinary action against the infringing member and

impose any sanction as it sees fit.

Thank you for your kind attention and cooperation and wish you and your family Merry Christmas
and Happy New Year!

Yours sincerely,

g
/

VoA
{) g Sak Pang, AU}
Z onorary Secretary

Kowloon Bowling Green Club
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